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AUSTIN, Texas—Creating an effective catalog or retail Web site for the holiday season is a stressful
time for most retailers, but for eToys Direct, an online toy retailer and retail catalog provider, there are
few worries.

With the help of Inquisite’s Enterprise Feedback System, eToys Direct gathers customer insight well in
advance of the gift-giving season. While children are responsible for creating their wish lists, adults are
responsible for buying the toys. To that end, eToys Direct utilizes Inquisite Web surveys to ensure a
successful holiday season.

The company also uses Inquisite’s online survey capabilities to get fast feedback on a number of issues,
including possible Web site enhancements, the most favorable catalog photos and designs, and
valuable promotional offers, such as free gift with purchase and/or free shipping on orders.

“By using Inquisite’s Enterprise Feedback Solution to survey panels during catalog and Web site
development, we feel confident that our finished product is most appealing to shoppers, which is
particularly critical as we enter into the holiday buying season,” says Gary Lindsey, vice president of
marketing for eToys Direct.

{[ share |[ERSS || [ Subscriptions |}

aprints/Licensai:

TALKBACK from Plaything’s

We would love your feedback! Industry Resources

Post a comment

MORE CONTEN

» VIEW ALL TALKBACK THREADS BLOGS
Out of the Toy Box
RELATED CONTENT Richard Gottlieb, President, Richard Gottlieb & Associates

TOPICS December 28, 2007
Grown Up's Toy of the Week
The Grown Up's toy of the week is a set of these
Russian nesting dolls that go from the smll...
More

SPONSORED LINKS

Out of the Toy Box
Richard Gottlieb, President, Richard Gottlieb & Associates
December 17, 2007
“Mass Market” buyers may be looking for
products made in Europe and USA for Spring Sets
Information | am hearing is leading me to believe that
some “Mass Market” retail buyers ...
Ads By Google
More
eToys - Official Site
Find All Toys & Games at eToys. Free Shipping on 1000s of Items.

www.eToys.com B m‘ﬂuﬁs

» VIEW ALL BLOGS
Special LeapFrog 30% Off
30% Off Orders Over $75 + Free Ship Promo Code: HY8SHOP 2 Days Only!
www.L eapFrog.com

Advertisements

Buy Kids Toys
Free Shipping on Orders Over $85 This Week Only! Enter Code ShopNow.

www.BacktoBasicsToys.com

http://lwww.playthings.com/article/CA6283192.html?industryid=21963



