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Inquisite Provides Actionable Feedback to Decision Makers
By Barb Mosher on Aug 18. 2008

Tags: enterprise 2.0, inquisite, social networking, survey software, web content

Ever hear tell of Enterprise Feedback Management
(EFM) software? It sounds complicated but useful
doesn't it? According to solution provider Inquisite
it gives companies the ability to automate and optimize the collection and
management of either customer or employee feedback across the
organization.

Sounds like something you could definitely use with a CRM or ERM solution.
But even more possible, how about using it for evaluating how useful
your social networking solution is?

Providing EFM solutions for over 11 years, Inquisite has a product called
Inquisite Survey Software which is used to "facilitate employee-management
[and customer management] communication and encourage collaboration
across the enterprise."

According to Inquisite, we are in an ultra competitive market and this makes it extremely important
to properly gather and manage customer and employee information. One way to do this is through
the use of survey software.

Version 9 of the survey software was just recently announced and we took a quick look at what it
can do for your organization.

Features of Survey Software v9
Earlier versions of Inquisite Survey System included role-based access to feedback data such as
Survey Administrators, Survey Analysts and Survey Reviewers. Version 9 now provides a new
interactive analytics engine and report builder that will help these roles provide even better insight
into customer and employee opinions and motivations.

Data Analysis

Survey Analysts can customize reports relevant to their business objectives instead of having to use
the canned reports of earlier versions. They also have the ability to control the depth and breadth
of the data analyzed.

Additional features include:

Best of both quantitative and qualitative data with automatic tabulation of both pre-coded
and uncategorized responses, plus scoring and aggregate numeric statistics

Customizable charting by question that distills lengthy tables into concise visual summaries.

Interactive segmentation with flexible answer grouping ("roll up") in frequency and multi-
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Survey Administrators can customize reports by combining report filtering with customized views for
Survey Analysts.

Report Formats

With a new analytics engine, the look and feel of reports can be customized. This can eliminate the
need to export the data to other applications for better analysis.

It also enables the drilling down or filtering of data using the mouse and by "drag and drop".

Using Surveys to Evaluate Social Networks
Most solutions discussed on Inquisite's website involve CRM -- Customer Relationship Management
and ERM -- Employee Relationship Management solutions. Although both these terms generally refer
to specific software solutions, one could think of social networks as extensions of these.

With so many questioning the value of social networking solutions, perhaps integrating this type of
survey software into the social network will help organizations understand how their social networks
are doing and where they need to work harder at making them more useful for both customer
social networks and employee social networks.

After all, who doesn't love to take a survey? If it's well designed and implemented and valuable
information is gleamed from it and used, then most people respond well to them.

Some might argue that the social network itself provides data for analysis on usage. But if people
aren't using them the way they were intended, or at all, then how does the organization determine
what the issues are. What do you think? Could a survey solution help an organization better
understand how to make their social networking solutions work for them?

Take a closer look at the Inquisite Survey Software v9. There's an online webinar  that will walk
you through the tool or just read through the information they have on the solution  and how it
can work for you.

The Inquisite Survey System v9 is available now in SaaS format. In addition, an installed version
will be available starting September 2. Pricing for the solution appears to depend on the
configuration.

Was this article useful?

 Email a Friend     Digg It    ShareThis      Subscribe to Feed

Just Published

Be the First to Comment

Name: Email:

Website:

http://technorati.com/faves?add=http://www.cmswire.com
http://www.cmswire.com/cms/enterprise-cms/vamosa-joins-oasis-cmis-technology-committee-003637.php
http://www.cmswire.com/cms/social-media/hashmt-the-future-of-moveable-type-chatter-003632.php
http://www.cmswire.com/cms/social-media/the-social-media-minute-003638.php
http://www.cmswire.com/cms/document-management/financial-planners-need-better-management-003626.php
http://www.cmswire.com/cms/web-cms/wordpress-27-comes-to-wordpresscom-003633.php
http://www.cmswire.com/cms/enterprise-20/mindtouch-new-desktop-collaboration-integration-003631.php
http://www.cmswire.com/cms/web-publishing/ipublishcentral-web-publishing-attracts-publishers-003630.php
http://www.cmswire.com/cms/web-cms/kentico-web-cms-offers-social-networking-edition-003629.php
http://www.cmswire.com/cms/enterprise-cms/kmworld-springcm-makes-good-on-its-privia-promise-003628.php
http://www.cmswire.com/cms/social-media/fileride-social-networking-or-invasive-indexing-003616.php
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=BUY_D71E5SdeHMIjyjQSsuJiTBMq4t0AAAAAQASC31vUBOABQ4rGdkQFYssGIqgRgydbljOSk8BOqAQoxMTU2MDMwNzgzsgEPd3d3LmNtc3dpcmUuY29tugEKMzAweDI1MF9hc8gBA9oBbWh0dHA6Ly93d3cuY21zd2lyZS5jb20vY21zL2VudGVycHJpc2UtMjAvaW5xdWlzaXRlLXByb3ZpZGVzLWFjdGlvbmFibGUtZmVlZGJhY2stdG8tZGVjaXNpb24tbWFrZXJzLTAwMzAyMi5waHDgAQmYAtizAcACAuACAeoCFEFydGljbGUtQmFzZV8zMDB4MjUw-ALw0R6IAwGQA_hQmAO0UagDAQ&num=0&adurl=http://www.cmswire.com/click/%3Fd%3Dcmswatch-300x250&client=ca-pub-1667386052178664
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=BwrkO71E5SaSHC6a2qQP43OmrBKyDx0AAAAAQASC31vUBOABQ95_civv_____AVj4js2rBGDJ1uWM5KTwE6oBCjg2NjE1MTQ4NTCyAQ93d3cuY21zd2lyZS5jb226AQk0Njh4NjBfYXPIAQLaAW1odHRwOi8vd3d3LmNtc3dpcmUuY29tL2Ntcy9lbnRlcnByaXNlLTIwL2lucXVpc2l0ZS1wcm92aWRlcy1hY3Rpb25hYmxlLWZlZWRiYWNrLXRvLWRlY2lzaW9uLW1ha2Vycy0wMDMwMjIucGhw4AEImAK4kQLAAgLgAgHqAhZTaXRld2lkZS1Cb3R0b21fNDY4eDYw-ALw0R6IAwGQA_hQmAO0UagDAQ&num=0&adurl=http://www.cmswire.com/click/%3Fd%3Dsitecore-gtr-nb&client=ca-pub-1667386052178664
http://www.cmswire.com/news/topic/social%20networking
http://www.cmswire.com/cms/enterprise-20/inquisite-provides-actionable-feedback-to-decision-makers-003022.php#comments
http://www.inquisite.com/SurveySystem/
http://www.inquisite.com/webinars/surveysystem90.aspx
http://feeds.feedburner.com/CMSWire
http://feeds.feedburner.com/CMSWire
javascript:void(0)
javascript:void(0)
http://www.cmswire.com/cms/enterprise-20/inquisite-provides-actionable-feedback-to-decision-makers-003022.php#

